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Revision History

This section records the major updates to this manual, including improvements, corrections, and enhancements made
to ensure accurate installation and operation of the vAudit Desk and vAudit Chrome Extension

Revisi Date D inti
evision Updated escription
Official release of the complete vAudit Desk and vAudit Chrome Extension Manual,
1.1 5 May 2026 including detailed instructions for installation and workflow
For the latest version of this manual and other product resources,
& vAudit Desk reach out at (X vmeasure@visailabs.com
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1.0 Account Creation

vAudit Sales team will create an account on request with the user email ID. This will
trigger an automated email asking you to set a password for your Forge account.

Subject Get Storted with vaudit

< VisAl Labs Record. Review. Resolve

Get video proof for every order you pack!

il -

Figure 1 - Authentication Screen

Step 1: Click on Set Your Password

Figure 2 - Set Password Figure 3 - Reset Password Successful

Step 2: Enter a secure password for your Forge Account. Once the password is set, you
are all set to use the vAudit Desk and store order ID-linked videos on cloud (Forge)

ﬁ:g vAudit Desk 1



vAudit Desk vAudit Desk Manual

2.0 vAudit Desk

2.1 What is vAudit Desk?

W2 vAudit Desk

SKU  ORD-163589

eeeeeeeeeeeeeee

vAudit Desk is a software-based video logging tool for packing stations. It runs on your
existing desktop computer and webcam, so there is nothing new to install or set up
at the station.

When a packer is about to ship an order, they scan the order ID barcode. vAudit Desk
starts recording. When the order is done, they scan again and the recording stops. That
video is then stored in the cloud, linked to that order ID.

If a dispute comes in later, a customer claims the wrong item was sent or something
was missing, anyone with access can search for that order ID and pull up the footag
instantly. Proof can be shared as a link, without digging through files or security camera
archives.

vAudit Desk is managed through Forge Cloud, which is where your recordings are stored,
your devices are configured, and your reports are accessed.

F‘p IMPORTANT: Your vAudit Desk application must be connected to Forge before you can
start recording, store footage in the cloud, and search videos by order ID.
This connection allows the application to sync with your Forge account,
apply device settings, and make recorded proof available for quick access
whenever it is needed.

~'!- vAudit Desk 2



vAudit Desk vAudit Desk Manual

2.2 How to set up vAudit Desk?

. whusdit Desk

ﬂg VAUdIt Desk & v vauditol

Record at your desk. Access packing videos from anywhere.

For produst guariss: souivisaliobecom | Far wuppon quaries: vmensusregivisalabe som

Device Authentication

# HNeed the Chrome extension

1§ 2026 Vel Laba L. All Righa Reserved

Figure 4 - Authentication Screen

Step 1: You need a login code to authenticate the device. Click on the Forge link provided

to go directly to the systems page.

EE System QR Code

@ vAudit <
BF Dashboard End By
Lo Systems ~
Apr7 2125
nage Market @ Bpirea in 3415
Lo  Systems
{f  Addon Devices Apr7 2125
Q- Config Group
Apr7 2125
&b Webhook tarketi Market sf e in 115
2 Workflows
Apr7 2125
Q site Aarketi Market @ : ? v 118
&% Users =
M Reports
Lx  Sertngs

VI.0E Copyright © 202

(%) Help

Figure 5 - System QR Code

Step 2: Click on the system QR code

Q vAudit Desk
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Aravindhan - De...

RRKRET1W

Figure 6 - Authentication Code

Step 3: Copy the code.

F'é’ IMPORTANT: This code will expire in 5 minutes.

‘\'G vAudit Desk 2 wwwoudit ol

Record at your desk. Access packing videos from anywhere.
sz Device Authentication

Enter the login code generated for this workstation in your Forge Page

OGIN CODE
[ RRKRETIW | }

@ Geot your

sgin code at forge vaudital/systems

Meed the Chiome extension

For product querios: tolisfivisaliobs.com | For support quaris: ymaasurefiviaiiobscom

Copyright @ 1015 Vsl Laba L. A Rsgnas Reseried

Figure 7 — Paste Authentication Code

Step 4: Paste the code and click on Authenticate Device

& vAudit Desk
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ul,nuﬂilesk [ |o 0 Q @

BARCODE

Subevent (0]

Camera not connected. Please connect the camera in settings before starting recording

Figure 8 - vAudit Desk Connected

Step 5: Once authentication is complete, vAudit Desk is connected to Forge and ready
for camera setup.

o |

[ masmpossctsrdamlonsrda -:%oeeo e

VL At

Figure 9 - Web Camera Connection

Step 6: Connect the recommended web camera to your desktop or laptop. Position it so
the packing area is clearly visible during recording.

@ IMPORTANT: Recommended web cameras

Webcamera Video Quality Link (US) Link (India)
Logitech BRIO 100 1080p Buy Online Buy Online
EMEET NOVA 4K 4K Buy Online Buy Online

U vAudit Desk
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1§ vAudit Desk K _.—f.::, @

BARCODE

Subevent o

Scan a barcode to start video recording

opyright © 2026 VisAl Labs Ltd. All Rights Reserved.

Figure 10 — Settings

Step 7: Go to settings to start camera configuration.

A Nhhn——————————_————————=
W vAudit Desk CH O @

«  Configuration

& Cannécted
1920 = 1080

Full HD

Camera settings saved successfully m
¥11.0 Copyight © 2026 VisAl Labs Lod Al Raghts R

Figure 11 - Camera Settings

Step 8: Select the camera and the preferred resolution from the dropdown menu.
Click save.

U« vAudit Desk
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2.3 How to record videos on vAudit Desk?

§ vAudit Dosk (@) & O

BARCODE |

Subevent (0]

Scan a barcode to start video recording

Figure 12 - Start Video Recording

Step 1: Scan the order ID to start recording.

T wAudit Desk
@ hudtoos =

BARCODE 4983164878400

EiD: #14
Started at: 17:52-14 Subevent o

e

Scan <<capture>> to capture image (or) Scan a barcode to capture an image during recording. - Scan the recording barcode or <<stop>> to stop video recording

Figure 13 - Discard Button

F‘, IMPORTANT: In case the recording was started by mistake, click on Discard button within
the first 10 seconds to delete the video.

! vAudit Desk
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) vAudit Dosk [

BARCODE 4983164878400

Subevent

Scan <<capture>> to capture image (or) Scan a barcode to capture an image during recording. - Scan the recording barcode or <<stop>> to stop video recording

Figure 14 - Packing Session In Progress

@ IMPORTANT: Pack the order as usual. vAudit Desk records the process in the background.

! vaudit Dosk -]

BARCODE 4983164878400

Ei: #14
Started at- 17:5214 Subevent o

-

W subevent-1

Scan <<capture>> to capture image (or) Scan a barcode to capture an image during recording. - Scan the recording barcode or <<stops= to stop video recording.

Figure 15 - Snapshot Captured

Step 2: Click capture or scan the item’s barcode to capture timestamped images
during video recording.

0! vAudit Desk
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@2 vAutit Desk @ 01:56 CH

BARCODE 4983164878400

EID: #14
Started at- 175214

Scan <<capture>»> to capture image (or) Scan a barcode to capture an image during recording. - Scan the recording barcod e or <<stop>> 1o stop video recording

Figure 16 - Stop Recording

Step 3: Click on Stop button or scan the order ID again to stop recording.

@ IMPORTANT: The packing video is now recorded. This video is stored on Forge.

! vAudit Desk
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3.0 vAudit Forge

3.1 How to view/download packing videos from Forge?

vAudit Forge is the SOC-2 certified cloud platform where your packing videos and
images are stored. You can access it anytime, from anywhere, to search by order ID
and quickly find a packing video when needed. This makes it easier to review proof
and share it during disputes.

L vAudit <
| 1 hil
=y :Heshhoaed e / vAudit Reports
Systems i |

Lo s ¥ vAudit Reports
& Config Group oo s,

Barcode - ) Sites - Systerm Name | Serial N= All
& “'Ehh:{:k O Q e A
e Workfl Yesterday = @ M
Q site Recorded
e Event Sub Blen i) Recorde
- Users O Barcode Status System Events  Artifacts  Duration  (System

o Events By |
(min} Local

M Repors time)
£ Settings May 22 2026

O B #1003 1% [ success ] _L;"'“Uhr' 1L ® 0211 06:07:32 N
B o ‘
™ vMeasure ] i e @

May 22 2026
O P £1003 15 f‘l';"nﬂnr' ® 00:02 06:07.09 :

Figure 17 - Reports Menu

Step 1: Login to your Forge account. Go to reports menu.

! vAudit Desk
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@ vAudit <

2§ Dashboard {jome / vAudit Reports

Lo Systems ¥ vAudit Reports

&  Config Group
& . Barcode i - Al
iy Webhook
"8 Workflows Yesterday = em | 1
Q9 sie N Recorded
Event Time
an ) Event Sub Recorded
- Users O Barcode 2 Status System Bk Events Artifacts Duration (System & e
{min) Local
n Reports time)
a 5&‘[':||'|g5 May 22 2026
8 O = 4963164578400 14 "I'}T""':"“ = ® 0204 05:52:13 NA
\ Measure Fat
il B A May 22 2026 H..p
O PR se:ss7ecn 12 a T ® 0043 04:50:47 b

Figure 18 - Search by Order ID

Step 2: Enter the order ID in the search field.

2 vAudit

R :Dushhoscd e [ vAudit Reports

La Systems ¥ vAudit Reports

&  Config Group o 7 _—
& WEGR Barcode - Q, 4983164878400 X Sites v System Name | Serial Nx All
&S ebhoo
"2 Workflows Yesterday - = All tem M Flagged Item
9 site Recorded
Event Time
Event Sub Recorded
an  Users O Barcode o Status Systern Events  Arifacts  Duration  (System 4
L] Events By
(min) Local
M Reports @ Packing Video time)
o Settings _— May 22 2026
8 O [ 4983164578400 14 'Q'I:Wﬂ‘”' .. [y, 02:04 055213 NA
™ Logs = e m
et Voo
@ vwMeasure &

May 22 2026

0O r  ssssrse 12 CEEy SO ® o043 045947 @

PM

Figure 19 - Packing Video

Step 3: Click Events to open the recorded video and review the packing activity
for that order.

ﬁg vAudit Desk




vAudit Forge vAudit Desk Manual

Event Video

14 M 2026 05:52:13 PM 498316487 .
# @ May222026 05:5213PM [EEER) I ' Download Video
—

Figure 20 - Download Video

Step 4: Use the Download option when the video file needs to be shared, stored, or
reviewed offline.

@ vAudit <

2§ Dashboard e / vAudit Reports

Lo Systems ¥ vAudit Reports

o Config Group ; -
®  wethook Barcode - 0, 4983164878400 X Sites - System Name | Serial N« All
& ebhoo
" Workflows Yestarday = All tem M Flagged |tem
Q@ Ssite Recorded

Event m
e Event Sub g A Recorded
- Users O Barcode - Status System Boacni Events Antifacts Duration (System 4 By

{min) Local
B FReports || Packing Images time)
0 Setings May 22 2026
& O =] 4963164578400 14 [ success ] 'qlr;':mh!" 0. ® 02:04 085213 NA

S Event Images
™ vMeasure & May 77 2026 @
_ iy 72 202
O p cosesu 12 CEEy O™ ® o043 0450.47 N

Figure 21 - Packing Images (Sub-events)

Step 5: Open Sub-events to view the timestamped images captured during the
recording.

Q vAudit Desk
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Subevent Images

Type: Sr

Infa; sub 2

Captured Time: May 22 2026 05:5
Satus

Timestamp : 2026-05-22 17:53:12

Figure 22 - Timestamped Images

Step 6: Download timestamped images for proof

) vAudit <

%5 Dashboard iome / vAudit Reports

LG Systems ¥ vAudit Reports

& Config Group
i.!a..'coc:le. - Q Sites - System Name | Serial N= }.i.ll
&  Webhook
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Recorded &
9 site Event Time
Event Sub
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- Users (min) Local
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vMeasure ] M
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Figure 23 - Event Report

Step 7: Click on the Event reports to get a shareable link to the packing video

Q vAudit Desk
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# 261 O May222026064333PM[[E) I 1000000000009 1

Figure 24- Shareable Link

Step 8: Copy the URL and share the video with your customers or marketplaces

ﬁg vAudit Desk
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4.0 vAudit Desk Chrome Extension

4.1 What is vAudit Desk Chrome Extension?

With the vAudit Desk Chrome Extension, you can start and stop recordings and
capture images directly from your OMS/WMS screen. This enables the packer to
stay inside the OMS/WMS screen for the entirety of the order fulfillment process
and record packing video without the need to switch between multiple screens.

ﬂg vAudit Desk & wwmvoudital

Record at your desk. Access packing videos from anywhere.
gz Device Authentication

For produst quaries: iaosilvisoliobscom | Far wuppon quarss: vmosuregivilaiktobscom

a3 L3g. All Righs Reserved

Figure 25 - Chrome Extension Download Link

Step 1: Download the vAudit Desk Chrome Extension using the download link provided
in this manual or from the Device Authentication screen in the Desk application.

o DOWNLOAD

vAudit Desk Extension

e vAudit Desk
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-
-

‘l‘ vAudit Desk Extension

Configuration

App Settings

Port 6060 Floating Window a e “Medium Large

Saved Profiles + AddProfile

No profiles added yet

Add a profile 16 eonfigure recordimg setting

Figure 26 - Add Profile

Step 2: Click Add Profile to create a new recording profile for your order screen.

F\y IMPORTANT: Creation of different profiles allows the users to record videos.

For example, you may use one screen for packing orders and another
screen for processing returns. The packing screen may use the Order ID
to link videos, while the returns screen may use a Return ID or RMA number.

In this case, the user creates one profile for the packing screen and
another profile for the returns screen. Each profile tells vAudit which page
to watch, which unique ID to read, and when to start or stop recording.

& vAudit Desk
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® @ whudit Desk Extension — Setic X

‘l‘ whudit Desk Extension cancel

Shopify

URL Profile

Figure 27 - Profile Name Creation

[5 IMPORTANT: URL Profile configuration has three fields:
© Profile name

® Match URL: The Match URL tells the extension which page it should work
on. When the user opens a page that matches this URL, the vAudit Desk
Extension becomes available for recording and data capture.

© Barcode Selector: The Barcode Selector tells the extension where to find
the order’s unique identifier on the page. The user enters the CSS selector
or XPath of the field that contains the order ID, barcode, shipment ID, or
any other unique value. The extension reads this value from the page and
uses it to link the recording with the correct order.

(Matching URL and Mapping Barcode Selector steps explained in
Section 4.2 and Section 4.3)

Step 3: Enter a clear profile name. Use a name that makes it easy to identify the
workflow later.

@ IMPORTANT: Shopify has been taken as an example for the purpose of this document.

'!, vAudit Desk
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4.2 How to map URL of the order screen to the extension?

# Products

A Customers
Customar

& content
& Markets

58000 = 1 $80.00

il Analytics Shipping address

Sales channels

A Pamg
B owiine Store ¥ ree Biling address
Apps > Sustota 2 itemns $117.00

Total §117.00
% Settings

Figure 28 - Map URL

Step 4: Copy the URL of your order screen. This tells the extension where the profile
should work.

= @ checkspam godadd P
‘j' whudit Desk Extension m Cancel

& Back to Configuratio

Shopify

URL Profile

[ ST S —

Figure 29 - Paste order screen URL

Step 5: Paste the URL of the order screen in the Match URL field.

0! vAudit Desk
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4.3 How to map barcode field to the extension?

& Products
2 Ccustomers
Customer
@ Markating

€ Discounts

& Content

@ Markets
| Finance

i Analytics

Sales channels »

B onfine Store
Apps >

& Settings
Conversion summary

Figure 30 - Inspect Page

Step 6: Right click on the order screen and select Inspect to bring up the developer tools.

B OQA-Store- Orders- #1003 -She X R A

= G % adminshopify.com/sto ers/ yCreated=true

Q) shopify - I E#013  Q Seach cm K ® & [o aaswre d
A Home (=} #1q03 @ Paid O Unfulfilled Refund Edit Print v More actions
& Orders 2 May 22 =

" h1.Polaris-Text--root. Polaris-Text--
Drafts headingLg.Polaris-Text--semibold. 53.66 =24
Polaris-Text...

Shipping labels & o

W#303030 . Notes Z

Abandoned checkouts ple-system, BlinkMacSyste...

& Products -
s Aa 1162 @
a Customers e -
ustomer
@& Marketing heading $37.00 x 1 $37.00
£ Discounts - w
Silver Earring $80.00 x 1 $80.00 Contact information

1 ¥ Settings

Elements  Console  Sources ork Performance Memory  Application  Security Lighthouse  Recorder  AdBlock am B @ X

Computed  Layout Event Listeners >

@ hov As +, B @ 4
. L

(] 3
-Palaris- common-347b_58ec8.css: 1

-Text--semibold Polaris-Text--base” tabindex="-1">
B srcadcrumbs_PageTitle hi {

div.Polaris-Breadcnambs e di 5 h1.Polaris-Te: root.Polaris-Text--headinglg.Polaris-Text—semibold Polaris-Text—base

Figure 31 - Order ID Field Mapping

Step 7: Click on the pointer icon (71') in the left corner of the developer toolbar and then
click on the order ID field (72') to get the respective code.

u vAudit Desk 19
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F‘p IMPORTANT: Packing videos do not need to use only the Order ID. You may link videos
to any unique field, such as a shipment ID, return ID, tracking ID, or barcode ID

1. Polaris-Taxt- -root. Polaris- Text--
headinglg.Polaris-Taxt--semibold, 5356 = 24
polari

Figure 32 - Copy XPath

Step 8: Right click on the three dots (/1) beside the code of the order ID field. Click
Copy (72 )> Copy XPath (73").

he % W wAudit Desk Edension — 5

whAudit Desk Extension Cancel
- O

& Back to Configuration
Shopify

URL Profile

adrmin.shopify com/store/ga-store-20221220/arders,

Primmrmd Bt

Figure 33 - Paste XPath
Step 9: Paste the XPath in the Barcode Selector field.

u vAudit Desk 20
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v' whudit Desk Extension Cancel
€ Back to Configuration

Shopify
URL Profile

P Bt

Figure 34 — Save Profile

Step 10: Click save.

',1 vAudit Desk Extension O
Configuration

App Settings

Port 6060 Floating Window L “Medium Lange

Saved Profiles + Add Profile

E prof T T recoading pshiot, diccard and shortcut settings.

Shopify
P
al ved.

Figure 35 - Profile Creation Successful

The saved profile will be displayed on this screen. You also have the option to export

the profile for future use.

! vAudit Desk
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8l OA-Store- Orders- #1003 -She %

< c 2z admin.shopify.com/st:

Q) shopify

A Home
& Orders
Drafts

Shipping labels

Abandoned checkouts

vAudit Desk

« @ #1B  Q Search

8 > #1003 e Paid O Unfulfilled

& Unfulfiled (2) @ Shop location

2 snipping

&  Designer Flower Earring

6  Siver Earring

Paid

Subtotal 2 items

Total

4 Ask Gemini

® I} @E

B £ |o oa-Storeldev

Refund Edit Print « More actions
Notes z
o not tome:
Customer
$37.00 x 1 $37.00
""""" te a custom
$80.00 x 1 $80.00

$117.00
$117.00

Conversion summary

Figure 36 - Extension Enabled

The vAudit Desk Extension is ready for use on your order screen. Click Start to

begin video recording.

8l QA-Store. Orders- #1003 -She X

= C %5 adminshopify.com/store/

Al shopify

®, vAudit Desk

Apps >

& Settings

« E#13  Q Search

8 > #1003 ®Paid O Unfulfilled

am from Draft Orders

& Unfulfilied (2) @ Shop location

2 Shipping

&3  Designer Flower Earring

&  Silver Earring

Paid

Subtotal 2 items

Total

< Ask Gemini

& 4 o oaswre dev

Refund Edit Print More actions

Notes Z

No notes from customer

Customer
$37.00 = 1 $37.00

ch or create a customer <

$80.00 =

Mark as fulf

Figure 37 - Video Recording in Progress

A Picture-in-picture (PIP) window will appear once the video recording is in progress.

! vAudit Desk
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#l QA -Store- Orders- #1003 -Sho X

« & #013 Q Search CTRL K =] a o QA-Store dev

8 » #1003 e Paid O Unfulfilled Refund  Edit  Print v Moreactions v
™., vAudit Desk May 22, 2026 at 8:31 am from Draft Orders
& Unfulfilled (2) @ Shop location Notes &
from custom
%% Shipping
&8  Designer F E
&  Silver Earring
Paid
Apps > Subtota 2 items
Total

R Settings
Conversion summary

Figure 38 - Image capture During Video Recording

Click on Capture to take snapshots of barcodes, labels, or any other details for proof
during video recording.

« Eeon  Q Search

2 » #1003 ersd o Unfulfilied Refund  Edit  Print ~  More actions
ﬁ‘
&3 Unfulfiled (2) @ Shop location Notes
w5
$37.0 1

Apps » Subtota

% Settings

Figure 39 - Stop Video Recording

Click on Stop once the packing process is completed.

23
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5.0 vAudit Desk Additional Settings

While setting up a profile, you can configure additional settings that makes your video
capture workflow much easier by synchronizing with the packer actions on the
WMS/OMS screen.

5.1 Discard Event

The operator has the option to discard a recording in case it was triggered by mistake
within the first ten seconds.

Discard Event

Click here, then press your key combination. Requires page

focus. Press Eac to cancel.

DISCARD SHORTCUT

[Prr:'.ss keys / Press esc to exit x]

Figure 40 - Discard Button Shortcut

The saved profile will be displayed on this screen. You also have the option to export
the profile for future use.

Discard Event

DISCARD SHORTCUT

Shift D x

Figure 41 - Discard Shortcut Setup Complete

The shortcut combination is successfully set.

£ vAudit Desk
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5.2 Sub-event Capture

Sub-Event Capture

TRIGGER ELEMENT SELECTOR
Optional — element click captures a sub-event
CAPTURE SHORTCUT

Shift Alt P b

Figure 42 - Sub-event Capture Setup

You can capture images during video recording by clicking Capture on the extension.
You can also configure sub-event capture to trigger image capture with a shortcut or
when a mapped button on the WMS/OMS screen is clicked.

Trigger Element Selector:

This feature allows the packer to capture an image by clicking on a button in the
WMS/OMS screen.
To setup this feature:

Repeat the inspect steps used for mapping order ID field with the extension.

Copy the selector code for the button you want to use to trigger image capture, then
paste it into this field.

Capture shortcut: Configure a shortcut for image capture

& vAudit Desk
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5.3 Video Start/Stop Triggering Options

The Recording Triggers screen controls when vAudit Desk starts and stops a recording.
Recording may be handled manually through the overlay button or keyboard shortcuts,
or automatically through URL changes and configured click actions.

Recording Triggers

Control when recording starts and stops — either manually using the overlay button or keyboard shortcut, or automatically
based on configured page events and URL pattern matching

Start Options

[0 start when url change

[ start when click action in configured URL
START RECORDING SHORTCUT

shift alt &

Stop Options

[0 Stop When Button Is Clicked

[0 Stop When URL Changes
STOP RECORDING SHORTCUT

shift alt X

Figure 43 - Triggering Options

Start Options:

Check the Start when URL change when recording should begin after the browser
moves to a different URL.

This is useful when the packing or order workflow begins after opening a new page,
moving to an order screen, or loading a specific workflow URL.

Select Start when click action in configured URL when recording should begin only
after a user clicks a specific button on a configured page.

This is useful when the page loads first, but recording should start only after an action
such as opening an order or clicking a workflow button.

You can also configure a shortcut to begin recording
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Stop Options:

Select Stop When URL Changes when recording should stop after the browser

moves away from the current page.

This is useful when leaving the order screen, moving to the next order, or redirecting
to a confirmation page marks the end of the recording.

Alternatively, you can create a shortcut key combination to stop the recording.

Recommended Setup

Use automatic start and stop triggers when the packing workflow follows a consistent
page or button pattern.

Use keyboard shortcuts when operators need manual control over recording start
and stop points.
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6.0 Support

The vAudit support team is available 24/7 to assist with setup, usage, and any
questions that come up during day-to-day operations.

Our support team works efficiently to understand the request, review the context,
and guide you with the right next step as quickly as possible.

For support queries: vmeasure@visailabs.com

For product queries: sales@visailabs.com

! vAudit Desk
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Contact us

For any assistance or more information, please contact:

N vmeasure@visailabs.com

& _www.vaudit.ai
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